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Unite Summit County helps service providers connect residents with
social care through the Unite Us platform. This work was inspired by
Summit County Executive Ilene Shapiro and funded by the Opiate
Abatement Advisory Council.
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Top 5 service type needs in the past 6 months
Employment

Individual/Family Support

Housing
Clothing/Household goods
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Residents served
since August 2023
(clients served count)

Active organizations
in the network

Accepted referrals declined in June, but
May referrals were adjusted up 7%.
Many referrals sent toward the end of a
month are acted on the next month.
Referral rejection rates rose slightly in
June to 23%.

In the past 6 months, more cases have
been opened for individual/family
support than any other service type.

Over 90% of service cases in June were
resolved or remain open (in service).

Resolved
23.5%

June 25
Case Summary
Unresolved
9.7%
Open
66.8%

A case is a single service record. About 67% of June’s
cases are still open; just over 1in 5 were resolved.
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Referrals sent since
August 2023

(1.9 referrals per client)
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