
Cases are usually classified
as unresolved if clients do not

respond to outreach efforts
after several attempts.  
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Unite Summit County

886
Residents helped
since August 2023

225
Active organizations

in the network

1,694
Referrals sent since

August 2023 

906 referrals for service were
accepted in the past six months
impacting 694 residents. 79% of
residents received or are still
receiving services . Most referrals
were for housing or
individual/family support. Though
they represent less than 10% of
overall referral volume, employment
referral rose by 50% between June
and July 2024.

A C T I V I T Y  S U M M A R Y
Accepted referrals in the past 6 months

Top 5 service type needs in the past 6 months

Unite Summit County helps service providers connect residents with
social care through the Unite Us platform. This work was inspired by
Summit County Executive Ilene Shapiro and funded by the Opiate
Abatement Advisory Council.

unitesummitcounty.org

Most unresolved cases occur
when a provider is unable to

contact a client who was
referred for service. 

(1.9 referrals per client)


